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The AMGH ImageTrend Support Team has released an update to the Elite System.     
All iPads will need be connected to the internet and a Sync of All Resources  

(Settings/Sync All Resources) will have to be completed to receive the update.     
 

 

For support please utilize the AMGH ImageTrend Support Site. 

https://amgh.kayako.com 
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Due to compliance issues with NEMSIS requirements updates have been made to the system. 

NEMSIS requires certain data points to be reported to each State.   The State then is responsible for 
reporting that data to the National NEMSIS Database.    If the required fields are not included on your 
chart when the data is transmitted to the State then it will fail import.   If we fail to report our flights 
then we could lose our agency licenses.  

States also have the ability to make changes to their requirements.    We get those updates weekly from 
NEMSIS so we can make changes to our run form. 

 

Important Reminders 

          

At the beginning of each shift a Sync of All Resources (Settings/Sync All Resources) must be 
completed.   Not all changes and updates are downloaded when you sign in.   This must be done 
so that Elite functions correctly each shift. 
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Template Changes 

1. BP Method for all documented Systolic Blood Pressures 
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2. Respiratory Effort for all documented Respirations 

 

 

3. Temperature Method for all documented Temperatures 

 

 

4. Complication and Response for all Medications and Procedures 

 

 

 

5. Documentation of the Crew Member/Health Care Provider administering a Medication or 
doing a Procedure 

 

 

 

 


