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The GMR ImageTrend Support Team will release an update to the Elite System on 20 May 2020.  
All iPads will need be connected to the internet and a Sync of All Resources  

(Settings/Sync All Resources) will have to be completed to receive the update.     
 

 

For support please utilize the GMR ImageTrend Support Site. 

https://amgh.kayako.com 

 

 

 

 

 

 

https://amgh.kayako.com/
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iPad Operating System Software Update 

For ImageTrend Elite to function properly the iPad Operating System Software must be up to 
date.   To verify the iPad has latest operating system go to Settings/General/Software Update. 

 

 

 

 

 

If an update is available, follow the steps below to receive the update: 

1. Plug the device in and make sure it is charging 
2. Make sure device is connected to WiFi 
3. Click Download and Install to start the update 
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Zoll Medical Device / Zoll Vital Sign Power Tool Change: 
Waveforms can now be viewed in the vital sign entry in the Zoll Medical Device/ Zoll Vital Sign 
Power Tool.   If a waveform is available a blue camera icon will appear in the entry. 
 
Viewing a Waveform Graphic 

1.  Click the arrow to view the Power Tool entry

 
 

2. Scroll to the bottom of the Power Tool entry to locate the waveform.  

 
 

3. Click on the Image Button (filename.png) to view the waveform. 
 

 
 
 
 
 
 
 
 
 



GMR ImageTrend Elite  Clinical Release Notes 20 May 2020 

Page 4 of 6 
 

Zoll Medical Device / Zoll Vital Sign Power Tool Change (continued): 
 
Removing a Waveform Graphic 

1. Locate the waveform by Date/Time in the Zoll EKG Waveform Section under 
Interventions/Vitals.   Click the entry to view and verify the waveform.  DO NOT click the 
X on the main screen.   This will delete the entire entry including the vital sign data. 
 
 
 
 
 
 
 
 
 
 
 
 

2. Once verified click the X to the left of the file name 
to delete the image. 

3. Click the X in the upper right corner to remove it 
from the Power Tool. 

4. Click Yes when prompted “Are you sure you want 
to delete this Vitals Waveform.” 
 
 

 

 

 

5. Verify the blue camera icon has disappeared from your Power Tool entry in the 
Timeline: 

 
 

NOTE:  This will only delete the Waveform Graphic in the incident.  It will not be deleted from 
the original Zoll file.   
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Changes to PPE Questions: 
Due to federal NEMSIS reporting requirements related to COVID-19 the PPE Questions have 
been updated.  A new Exposures PPE section has also been added. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Due to federal NEMSIS reporting requirements, all crewmembers on the response/transport will be 
required to complete the new PPE section: 
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Changes to Infection Questions: 
Due to federal NEMSIS reporting requirements related to COVID-19, new Infection Questions 
have been added. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


