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The GMR ImageTrend Support Team will release  
an update to the Elite System on October 1, 2020 at 0800 Central Time.  

All iPads will need be connected to the internet and a Sync of All Resources  
(Settings/Sync All Resources) will have to be completed to receive the update.     

 

 

For support please utilize the GMR ImageTrend Support Site. 

https://amgh.kayako.com 
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Login and System Changes 
Due to cybersecurity and company policy the following changes have been made to the 
ImageTrend Elite System: 
 

1. Number of Allowed Password Attempts 
The maximum number of attempts a user is allowed before your Elite Account is locked is 
now set to 5. 
 

2. Number of Previous Passwords 
The number of old passwords to compare against the new password for uniqueness is 
now set to 12.    
 

3. Session Timeout 
The session timeout has been set to 15 minutes with an inactivity warning set to 5 
minutes. 
 
NOTE:  Make sure all worksheets and signatures are saved and viewable in the 
timeline before the session time out occurs to ensure data is not lost. 

 

 

 

 

 

 

 

 

 

 


