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The GMR ImageTrend Support Team released an update to the Elite System on June 1, 2023. 
All iPads will need be connected to the internet and a Sync of All Resources 

(Settings/Sync All Resources) will have to be completed to receive the update. 
 

 

For support, please utilize the GMR ImageTrend Support Site. 

https://amgh.kayako.com 

 

 

  

https://amgh.kayako.com/
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Air 3.5 Template Update 

 
  
Transfer Justification Requirement 

GMR Compliance and Revenue Cycle leaders have added the requirement of transfer 
justification verbiage to the GMR 3.5 ImageTrend template. The goal of this field is to capture 
the specific facility capabilities that the patient requires necessitating air transport. 

                                         

 

Kansas Specific Requirement:  Mileage 

The state of KS requires Air operators to document mileage in the form of nautical miles. We’ve made 
these fields required for KS licensed operations in the State tab.  

• You can start at “0” for the first field and put your total NM flown with the patient on board in 
the second field. 

 


