Article 4: How to Update a Rejected Credential
How to Update a ‘Rejected’ Credential

In the event there is an issue validating a credential, a local Ninth Brain administrator will contact
you through email/notification onyour dashboard. A samplerejected credential has been provided

below.
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You have 0 unread memos.

See All Memos

Send New Memo

Credential Alerts

Your ACLS (Advanced Cardiac Life Support)
Credential Has Been Denied

The ACLS (Advanced Cardiac Life Support) Credential you submitted has been reviewed
and denied by an admin. It has not been added to your credential record.

1) Toviewnotifications,youwillclickonthe Maillcon
in the top right of the dashboard.

2) Follow the instructions given by your administrator
to reconcile any errors that may have occurred
during the validation process of your credential.

3) Once changes have been completed, you will
resubmit a new credential. The credential will go
through the validation process again, for final
approval.

#%9 Global Medical
949 Response

8: GMR Corporate

Reviewed By: David Prince
Reviewed On: 8/12/2024
Denial Notes: Denied!

This message was sent using the NBS automated email system. Please do not reply to this email. If you have any

juestions or concerns, please contact your company’s Site Director




